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New Features/Improvements 1 

New Features: 

 

Ref Description 

1. Delivery Management Integration 

Tecsys’ Delivery Management (DM) solution is an event tracking and delivery management mobile 

system for an in-house courier system. DM allows you to create, pick up and deliver shipments 

directly from an Android device. 

Streamline has an interface to WMS, and WMS has an existing interface to DM. The interface has 

been modified to exchange additional delivery related fields from WMS that are required to capture 

delivery signatures and dates from DM. This information is stored and displayed in Streamline using 

the existing Proof of Delivery (POD) tables and screens.  

The DM interface is gated by the following integration modules: 

• WMS (Streamline WMS Integration) 

• POD (Proof of Delivery Remote Signature Capture) 

Additionally, the ship via used on the sales order, warehouse transfer and supplier return must be 

set to a carrier that is configured for DM.  

The following enhancements have been made to Streamline: 

1) WMS Warehouse Setup  

o The DM Database Name field has been added. 

o Additionally, the following fields have been relabeled: 

 WMS Instance Name is now Instance Name 

 Database Name is now WMS Database Name 

2) Sales Order Entry POD  

o Using the existing POD functionality to display delivery signatures from the Remote 

Signature Capture feature, the POD button in Order Entry will now include signatures 

captured from DM deliveries. 
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Ref Description 

 

 

o Image – the image of the signature is taken from the DM interface or from the remote 

signature capture module. If multiple signatures are available, the most recent signature 

displays; the other signatures can be viewed via the History button. 
o Signer – the name of the person signing for the delivery from Delivery Management. 

o Date & Time – the date and time at which the signature was captured. 

o User ID – used by the remote signature capture feature only. 

o User Name – used by the remote signature capture feature only. 

o Number of Boxes – the number of boxes associated with the order. 

o  - this button is enabled when there is more than one signature available. Opens 

the Signature History screen allowing you to view the signatures associated with the order.  

o  - this button is currently used by the remote signature capture feature only. 

 

3) Invoice Preparation POD  

o We have added POD to the Invoice No. column in the Invoice Preparation & Cancellation 

screen to highlight orders that have a signature. This applies to signatures captured from 

Delivery Management and Remote Signature Capture. 
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 o Once the invoice is printed, and the following set up is in place, the signature from DM will 

appear in the Proof of Delivery section of the invoice: 

 BR CUS88 (Order entry proof of delivery signature processing) is enabled. 

 The Print Signature on Invoice check box is selected on the O/E tab of the Control File 

Maintenance program. 
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Ref Description 

 4) Warehouse Transfers POD 

o Outbound warehouse transfers are planned, picked and released in WMS. Once the 

transfers are ready to ship in WMS, they are delivered and tracked in DM.  

o Drivers collect signatures as packages are delivered and once the information is 

synchronized with WMS, it is available in Streamline. 

o A new POD button is available on the following screens:  

 Inventory > Processing > Inventory Transactions 

 Inventory > Warehouse Transfers > Transfer Products 

o The POD button is available when you are parked a record from a WMS controlled 

warehouse and a transaction type of TRN (transfer).  

o When the POD button is bolded, the warehouse transfer has a signature captured from DM. 
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 5) Supplier RA Processing POD 

o Supplier returns from WMS controlled warehouses are planned, picked and released in 

WMS. Once the returns are ready to ship in WMS, they are delivered and tracked in DM. 

o Drivers collect signatures as the packages are delivered, and once the information is 

synchronized with WMS, it is available in Streamline. 

o A new POD button is available on the following screens:  

 Inventory > Processing > Inventory Transactions 

 Returns Authorization > Processing >Supplier RA Entry 

o The POD button is available when you are parked on a record from a WMS controlled 

warehouse and a transaction type of R/S (return to supplier). 

o When the POD button is bolded, the supplier return has a signature captured from DM. 
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Improvements: 

 

Ref Description 

2. WMS Interface Improvements 
 

1) Cancelled outbound transfers in WMS now deleted in Streamline 

o Typically, an Outbound Transfer (WMS warehouse to non-WMS warehouse) created and 

committed in Streamline can only be modified or deleted, if processing has NOT been 

initiated in WMS and the transaction can be successfully deleted from WMS. 

o However, if the transfer was cancelled in WMS, Streamline was interpreting the cancel 

transaction as a processing transaction thus preventing that transfer from being modified or 

deleted. 

o Modifications have been made to recognize a cancellation in WMS, so that the transfer is 

now treated as if the transaction is successfully deleted in Streamline prior to any WMS 

processing. 
 

2) Receipt closeout transactions from WMS correctly interpreted in Streamline 

o Typically, a Purchase Order in Streamline can be modified until it is planned in WMS. 

o If the planning for a Purchase Order is prematurely or inadvertently initiated in WMS, a 

Receipt Closeout transaction is done in WMS, which removes the inbound order from WMS, 

until it is re-sent from Streamline. 

o Unfortunately, Streamline was not interpreting the Receipt Closeout transaction so the 

Purchase Order still could not be modified or re-sent. 

o Modifications have been made to properly handle a Receipt Closeout transaction allowing 

the Purchase Order to be modified or re-sent. 

 
 

 

 


